
 
DECALOGUE OF GOOD BEHAVIOR OF THE PLAYER IN GAMBLING CASINOS 

 
1. Respect casino personnel, doorkeepers, and security guards. 

 
2. Respect other clients inside gambling rooms. 

 
3. Use a respectful vocabulary without insulting casino personnel, clients, 
doorkeepers, or security guards. 

4. Do not physically or verbally assault casino personnel, clients, doorkeepers, or 
security guards. 

 
5. Do not engage in inappropriate or sexually suggestive conduct with casino 
personnel, clients, doorkeepers, or security Guards. 

 
6. Care for the furniture and infrastructure of the casino. 

7. Care for the implements and gaming equipment available in the casino. 
 

8. Respect these legal prohibitions: 
 

a. Not to enter or remain in the main rooms in an apparent state of drunkenness. 
 

b. Not to enter or remain in the gambling rooms under the influence of drugs. 
 

c. Not to carry firearms or weapons. 

9. Respect gambling rules in the gambling catalog, committing not to commit traps or 
attempted traps. 

 
10. Respect the queues at the pay desks/self-service kiosks and in the annexed 
services of the gaming rooms. 

 


